TN Department of

———_ Children’s Services

Storyboard

Private Provider Monthly
Summary entries and ICD-
10 codes

This storyboard demonstrates how to enter a Monthly Summary and
document ICD-10 codes. Monthly Summaries show up in Case Recordings
only when marked ‘Completed.’
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Multiple ways to access Monthly Summary

There are multiple ways to access the Monthly Summary for a child / youth. You
can access it by

e Your Workload page, or

e By bringing another worker's Workload page into focus

Workload access

e From the Workload page, expand the Ongoing Case for child / youth whose Monthly
Summary you want to access

g UAT home search | incidentreporting |  help & training customercars | logoff

Administration

Pierce, Viewing for
Supervises Type Y Y Mame Y Assignment Role T
Edens, »  Ongoing Case 42900461 r Private Provider Worker
Greene +}  Ongoing Case 2769817 Private Provider Worker
2011242 Private Provider Worker
+  Ongoing Case 2922148 Private Provider Worker
»  Ongoing Case 2005769 private Provider Worker
}  Ongoing Case 47030329 ke Private Provider Worker

e There are icons available to select within the expanded Ongoing Case information. If you
hover over the icon highlighted below, a “Provider Monthly Summary” pop up label is visible.
If previous Summaries have been entered, you can access and read them via this icon.

< o Logged In: Purkey,

Home Administration
Workload
| helc
Pierce Viewing for
Supervises Type T D YT Name T Assignment Role h g
Edens, + Ongoing Case 42900461 Private Provider Worker
Greene, »  Ongoing Case 2760817 private Provider Worker
4 ongoing Case 2911242 Private Provider Worker
Case Status: Oj - .
Select ase Status: Open Organization: East Tennessee Region
Recordings Case Status Date: 08/21/2014

H E = Provider Monthly Summary

2 TFACTS 7/2015



TFACTS Storyboard e Private Provider Monthly Summary entries, ICD-10

e If you hover over the icon with a +, the “Add Provider Monthly Summary” pop up label is
visible. Click on the icon.

Home case Resource Administration
Workload
Pierce, Viewing for Pierce,
Supervises Type Y © T Name T Assignment Role
Edens, »  Ongoing Case 42900461 Private Provider Worker
Greene, »  Ongeing Case 2769817 Private Provider Worker
»  Ongoing Case 2911243 Private Provider Worker
4 Ongoing Case 2922148 Private Provider Worker
Case Status: O -
Select ase Status: Open Organization: Northeast Region
Recordings Case Status Date: 08/05/2013

a8 % Add Provider Monthly Summary

e You are automatically directed to the Add Monthly Summary page.

| new
Home > Workload

Work
’VWnrk Item ID: 64810215 Work Ttem Type: Placement Start Date: 01/09/2015 End Date:

Add Monthly Summary
Provider Name: Placements/Services: Level 2 Continuum / Level 2 Continuum

Child Name:

Service Period Month:* Service Period Year:*

ICD Code:* | Search

1CD Description:

Narrative:

Spell Check | Clear [ ]

Status: | Draft v

Apply | | save | cancel

e Service Period Month* - this is a required field. Choose the month from the dropdown

e Service Period Year* - this is a required field. Choose the Year from dropdown

e Toselectan ICD 10 code, click the Search button.
o Searching for an ICD-10 code can be accomplished by typing as little as “F" or “B”
o You can do a keyword search in the ‘description’ field as well

e Identify the code you want to select

e Click on the line. It will be highlighted in Orange

e Click Choose to select the code
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1CD Search Criteri

ICD Code: F

ICD Description:

Search | Clear Form

1CD Search Result

ICD Code Y ICD Description

F11120 Opioid abuse with intoxication, uncomplicated

F11121 Opioid abuse with intoxication delirium

F11122 Opioid abuse with intoxication with perceptual disturbance
F11120 Opioid abuse with intoxication, unspecified

F1114 Opioid abuse with opioid-induced mood disorder

m Opioid abuse with opicid-induced psychotic disorder with delusions

F11151 Opioid abuse with opioid-induced psychotic disorder with hallucinations

F11159 Opioid abuse with opioid-induced psychotic disorder, unspecified

F11181 Opicid abuse with opioid-induced sexual dysfunction

F11182 Opioid abuse with opicid-induced sleep disorder .
Fit1 23 456 7@ 0 1w CRA 10 7 items per page 71 - 80 of 500 items

Choose ff Close

The screen below displays a ‘Completed’ Monthly Summary entry.
Note: *The Status cannot be ‘Completed’ unless the Narrative field is populated.

Home > Workload

Work

’VWnrk Item ID: 64810215 Work Item Type: Placement Start Date: 01/09/2015

End Date:

Add Monthly Summary

Provider Name: Placements/Services: Level 2 Continuum / Level 2 Continuum

Child Name:

Service Period Month:* | October Service Period Year:® 2015

ICD Coder* F11150  Search

ICD Description:  Opicid abuse with opioid-induced psychotic disorder with delusions

Narrative:

Program / Network Development staff Angela Kranhold and Susan Mitchell will provide what is precisely needed in the Narrative field.
The ICD-10 code will need to be referenced in the narrative,

Spell Check | Clear

Status: | Completed M

Apply | save | Cancel

e Status: Chose ‘Completed’ if the Monthly Summary entry is completed.
e Click Apply to remain on the Add Monthly Summary page to review your entry, OR
e C(lick Save, which will navigate you back to your Workload page.

Four Statuses’ of Monthly Summaries

There are 4 statuses for a Monthly Summary.
e Draft
e Completed
e Createdin Error
e Narrative Needed
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‘Draft’ Status

The screen shot below displays a Monthly Summary entry that is in ‘Draft Status'.
The fields listed below are required fields and must be entered to save a Monthly Summary.

e Service Period Month*
e Service Period Year*
e ICD 10 Code:*

| helo |
Home > Workload
Work
’VWnrk Item ID: 64560228 Work Item Type: Placement Start Date: 12/29/2014 End Date:
Add Monthly Summary

Provider Name: Placements/Services: Level 2 Enhanced / Level 2 Enhanced Alcohol & Drug Treatment
Child Name: Ferguson,

Service Period Month:* | June v Service Period Year:* 2015 M

ICD Code:* | Search

1CD Description:
Narrative:

Here is where you put the precise narrative for a Monthly Summary. Within this summary it is required to reference the ICD code.
Program development staff will aid you with why/when/how/where to dacument. This is for demonstration only.

1 can leave my Monthly recording in this status "Draft” but realize the Agency CANNOT bill until the Monthly Summary is Completed.

Spell Check  Clear
I Status: | Draft T I

Apply || Save | Cancel

Note: When a Monthly Summary is in a ‘Draft’ status, you can click Apply or Save and can return to
the entry to add to it.

How to Retrieve Monthly Summaries

How to Retrieve a Monthly Summary via the Workload Page

- B o home ho | o [l log off
( ":7:‘9 TFACTS UAT . i
Administration
Workdoad
| help |
Pierce, Viewing for Pierce, Emily
Supervises Type Y o T nName T Assignment Role T
Edens, | » Ongoing Case 42900461 Private Provider Worker
Greene, »  Ongoing Case 2769817 Private Provider Worker
Ongoing Case 2011242 Private Provider Worker
4 ongoing Case 2922148 Private Provider Worker
select Case Status: Open Organization: Northeast Region
Recordings Case Status Date: 08/05/2013
[ ]

Utilize the icon as shown above to access a previously existing Monthly Summary.

TFACTS 7/2015
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How to Retrieve a Monthly Summary via a Search

‘ UAT

Person Overview

Person ID: 7233570

Gender: Male
DOB: 09/13/1997
Address:

Age 17 Yrs
Phone/Contact:

Employee: No
Person Details
Person Profile

Person Characteristics
Education

Health

Scan Documents

Legal History

TEACTS History X
Einancial Relationship History Merge History
Assessment History

You can also access an *existing* monthly summary by conducting a Person Search and

navigating to the Person Overview page. By selecting the ‘Monthly Summary’ link you will

be navigated to the “Monthly Summary List” page.

Note: You cannot create a new Monthly Summary from this link, but you can edit Monthly

Summaries that are not in a Completed status.

Monthly Summary List Page

e A history of Monthly Summaries is displayed on the Monthly Summary List page.
e Monthly Summary records will only be saved as a Case Recording when they've been
marked as ‘Completed’
The screen shot below displays a Monthly Summary record in “Draft” status.
| N> |

Logged In: Purkey,
Home > Workload

Work Item

help

]

Work Item ID: 64560228 Work Item Type: Placement Start Date: 12/29/2014
Monthly Summary List

Provider Name Y child Name T Service Period ¥

End Date:

T ICD Type Code T ICD Code W status
Ferguson, 07/2015 ICD-10

F1123 Draft
‘ ‘6 L3184 10 7 items per page

Select | Add | Mark In Error

T

1-1of 1items

Close

Making updates to a Monthly Summary in “Draft” status

update, it will be highlighted orange
e Click Select

On the Monthly Summary List page, click on the Monthly Summary you wish to review or

TFACTS 7/2015
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Home > Workload

Work

’VWnrk Item ID: 64560228 Work Item Type: Placement Start Date: 12/29/2014 End Date:

r onthly Summary List

Provider Name Y | child Name Y | service Period ™ Y ICD Type Code T ICD Code T status T
I R
CRIRRI : T 10 7 items per page 1-1of Litems
ISeIe(l I Add
Close

Note: The screen shot below displays the updated Monthly Summary record again saved in ‘Draft’
status.

‘ Work Item 1D: 64560228 Work Item Type: Placement Start Date: 12/29/2014 End Date:

Monthly Summary Detai

Provider Name: Placements/Services: Level 2 Enhanced / Level 2 Enhanced Alcohol & Drug Treatment

Child Name:

Service Period Month:* | July Service Period Year:* | 2015

ICD Code:* F1123 | Search

1CD Description:  Opioid dependence with withdrawal
Narrative:
Here is where you put the precise narrative for a Monthly Summary. Within this summary it is required to reference the 1CD code.
Program development staff will aid you with why/when/how/where to document. This is for demenstration only.

1 can leave my Monthly recording in this status "Draft’ but realize the Agency CANNOT bill until the Monthly Summary is Completed.

1 have now come back to my Draft and continue my documentation. I'm going to Save it in Draft ence again.

Spell Check | Clear [

Status: | Draft T

Apply | | Save | | Cancel

Adding an additional Monthly Summary

e You can “Add"” an additional Monthly Summary from this point even if you are not finished
with the previous one. Note: Monthly Summary’s will only be saved as a Case Recording
when they've been marked as ‘Completed'.

e Hover over the ‘Add’ button and the ‘Add Monthly Summary’ pop up label displays.

Your data has been saved. [ close confirmation

Home > Workload

Work

"Wnrk Item ID: 64560228 Wark Item Type: Placement Start Date: 12/29/2014 End Date:

Monthly Summary Li

Provider Name T Child Name T Service Period ¥ T ICD Type Code T ICD Code T | status T

07/2015 1CD-10 F1123 Draft

DO 19 10 7 |items per page 1-1of 1items

Select | | Add | | Mark In Error

Close Add Monthly Summary

‘Completed’ Status
e Below is a screen shot of a Monthly Summary record that is in a ‘Completed’ status.
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e Note thatitis no longer editable.

¢ Note: The will now display in Case Recordings because it is marked “Completed.’

Your data has been saved. g close confirmation

Home > Workload

Work i

"Wurk Item ID: 64560228 Work Item Type: Placement Start Date: 12/29/2014 End Date:
Monthly Summary Detail
Provider Name: Placements/Services: Level 2 Enhanced / Level 2 Enhanced Alcohol & Drug Treatment
Child Name:
Service Period Month:*  February v Service Period Year:* 2015 v

ICD Code:* F11220
1CD Description:  Opioid dependence with intoxication, uncomplicated

Narrative:
1type my narrative according to protocel. 1 am ready to save this now as Completed.

Status:  Completed

Close

‘Created in Error’ Status

e If a Monthly Summary needs to be “Marked in Error”, click the “Mark in Error” button.
e Only Monthly Summaries in a ‘Completed’ status can set to a ‘Created in Error’ status.

e The error message displayed below is an indication to look at the Status column. Note
that there are no Monthly Summary records that can be marked in error in this instance.

« | & https://uatittacts.tn.gov/sac
2 Apps [ Create [ Flexible Benefits [ Suggested Sites (3 Imported From IE &/ Ad

WorkloadModity.do?command.do(monthlySummary)=18&eventld=4995801

The page at https://uat.tfactstn.gov says: *

3 =

(1 Other bookmarks

home | seard ho |

& ’I;Q TFACTS UAT

You have not selected a row to edit.

help & training | custo:

e | |wgwﬁ|

| Dem |
Home > Workload
Work I OK
[wm Ttem 1D: 64560228 Work Ttem Type: Placement 3/29/2014 End Date:
Monthly Summary List
Provider Name Y | child Name Y | Service Period ™ Y ICD Type Code YT | 1CD Code Status T
07/2015 1CD-10 F1123 Draft
06/2015 1CD-10 F16959 Draft
DYEN : JOT 10 7 |items per page L= Pl

Select  Add | Mark In Error

Close

Note: Below there are now 3 Monthly Summary records in a ‘Completed’ status

e Always click on the row containing the Monthly Summary you want to “Mark in Error”

e Ifthere are multiple Monthly Summary records that are in a ‘Completed’ status, the same
pop up message as before will display. (You have not selected a row to edit.)

TFACTS 7/2015
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Your data has been saved. g close

Home > Workload

Work
"Wurk Item 1D: 64360228 Work Item Type: Placement Start Date: 12/29/2014 End Date: ‘
Monthly Summary List
Provider Name Y | child Name Y Service Period ¥ T ICD Type Code Y | ICD Code T | status T
07/2015 1CD-10 F1123 Completed
06/2015 ICD-10 F16959 Created In Error
04/2015 1CD-10 G5702 Completed
i = _ S
A 4 -
(1 aH™ 10 7 items per page 1- 4 of 4 items
Select Add Mark In Error

e When marking a Monthly Summary record in error, TFACTS will display a warning message
stating, ‘Are you sure you want to Mark this Monthly Summary in Error?’

e Click OK if you are sure you want to mark the Monthly Summary record in error. If not, click
Cancel.

it Apps [ Create [ Flexible Benefits [ Suggested Sites (] Imported From IE Aq The page at https://uat.tfacts.tn.gov says x | 3 Other bookmarks

UAT home | search | incidentreporting |  help&training | customercare |  logoff |

Are you sure you want to Mark this Monthly
Summary In Error?

Home > Workdoad e

Work
’VWnrk Ttem ID: 64560228 Work Item Type: Placement Start Date: 12/29/2014 End Date: ‘
Monthly Summary Li
Provider Name Y child Name Y service Period ¥ Y ICD Type Code Y ICD Code Y status h g
07/2015 1€D-10 F1123 Completed
16/2015 ICD-10 F16959 Created In Error
14/2015 ICD-10 G5702 Completed
== —— _ R
(@& 10 7 |items per page 1- 4 of 4 items
Select | Add | Mark In Error

Close

e Immediately upon clicking OK, TFACTS changes the status of the Monthly Summary record
to ‘Created in Error’

Your data has been saved. [ close confirmation

Home > Workload

Work
[wm Ttem 1D: 64560228 Work Ttem Type: Placement Start Date: 12/29/2014 End Date: ‘

Monthly Summary List

Provider Name Y child Name T Sservice Period ™ Y ICD Type Code Y ICD code Y | status T
07/2015 1CD-10 F1123 Completed
06/2015 ICD-10 F16959 Created In Error
04/2015 ICD-10 G5702 Completed

03/2015 ICD-10 FO60

DO IO'C 10 7 items per page 1- 4 of 4 items

Select | Add | Mark In Error

Close
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Entering a Monthly Summary for a child / youth when your
assignment is ended

Navigate to the Person Search page and enter search parameters

.
o Enter the Person ID
Or
o Enter the Last Name and First/Middle Name
e From the search results, click the select link to bring the child’s / youth's Person

Overview page into focus

Resource Search Employee Search

Person Search Intake Search Case Search
Person Search Criteri
=
OR
sswe [
OR
Reference Type: M Reference Number: [
OR
Last Name I First/Middle Name I
lm!— =] ender v Race v
Advanced Search Criteria
Sort Results By: v

=

Person Search
Result(s) 1 - 1 of 1

Page 1 of 1

Click the Monthly Summary Link

[ ]
I help |
Person
Person 1D Gender: Male
Name: DOB: o1/
Address: Age: 15 Yrs
Phone/Contact: Employee: No
Person Detail:
Person Profile Person Characteristics
Education Legal History $
Health TEACTS History
Financial Relationship History Merge History
Assessment History
oo-
e Select the Monthly Summary you want to edit or view
e Click Select to bring your selection into focus

Person Header
Name: Pric
Person ID: 10€

DOB: 01/18/2000
Age: 15 Yrs

Gender: Male
ssn:

Monthly Summary List

Provider Name

@ w7

select I

—

Y child Name

E——————— T S e

Y | service Period ™ T ICD Type Code T ICD Code T status

07/2015 ICD-9 3009 Completed

1-20f 2items

items per page

Close

10
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Continue to next sub topic

e Enter the Narrative
e Change the Status to Completed
e Click Save

Person Header
Gender: Male DOE: 01/18/2000

SSN Age: 15 Yrs

Name:
Person ID: 10601700

Monthly Summary Detail

Provider Name: Placements/Services: Level 3 Enhanced / Level 3 Enhanced Sex Offender Treatment

Child Name:

Service Period Month:*  August v Service Period Year=* 2015

ICD Code:* 3099

1CD Description:  Default ICD-9 Code for TennCare

test

spell check | | Clear

Cnmp\ered !

Applyl save ICan(eI

The status of the Monthly Summary now displays as ‘Completed'.

Person Header

Name: Pi Gender: Male DOB: 01/18/2000
Person ID: 1( SSN: Age: 15 Yrs
Monthly Summary List

Provider Name Y child Name T Service Period ¥ T 1CD Type Code T ICD Code Y Status T
08/2015 1CD-9 3099 Completed
07/2015 ICD-9 3099 Completed

Mo o Ca) 10 7 |items per page 1-2of 2 items
Select
Close

You have completed this storyboard.
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